
 

                
In the Spring of  1988, Larry Qualls began working with galleries in New 
York City to photograph works in their shows.  On average, he would take 
5,000 photographs from thousands of  shows a year.  Every season, he would 
return.  Through a partnership with him, the resulting archive – of  over 
100,000 images – is being digitized and made available through ARTstor.  
It shows the development not only of  well-known artists such as Matthew Barney, John Currin, 
Brice Marden, Agnes Martin, Gerhard Richter, Kara Walker and hundreds of  others – but also 
the context from which they emerge.  As with many other collections available through ARTstor, 
digitization has made the photographic “product” of  one person’s passion and unique eye widely 
available for academic work.  Roughly 10,000 images (working back from the recent past) are now 
available in ARTstor, and we expect to launch additional batches of  approximately 5,000 every 
three months for the next few years.

In February, we also will launch 940 Quick Time Virtual Reality panoramas of  important architectural 
sites, produced by the Visual Media Center in the Department of  Art History and Archaeology at 
Columbia University.  These sites include Early Christian and Byzantine monuments such as the 
Orthodox Baptistry at Ravenna, Sant’Apollinare in Classe, Hagia Sophia; Medieval cathedrals from 
Amiens to York; French châteaux (such as those at Blois and Fountainebleu); numerous Renaissance 
and Baroque architectural monuments (such as Michelangelo’s New Sacristy and Bernini’s Four 
Rivers Fountain in Piazza Navona); and such modern masterpieces as Le Corbusier’s Church of  
Nôtre Dame du Haut in Ronchamp, Rem Koolhaas’ Seattle Public Library, and many others.   These 
three-dimensional panoramas allow students to understand architecture and site-specific sculpture 
in ways that still images do not permit.  Working with Columbia faculty and staff, ARTstor will 
also be supporting new QTVR photography in Venice this summer.

These are merely two of  the approximately 25 collections that we anticipate releasing over the 
course of  this year.  Some of  these projects are the fruit of  collaborations with individual pho-
tographers (as is the case with Larry Qualls) and academic institutions (such as Columbia), while 
others represent partnerships with museums (both those that collect art and those that focus on 
anthropological, archaeological or natural history collections), photo archives that were built to 
support publications, or faculty members who initially became photographers in the service of  their 
own research but ended up creating archives of  great value to the community.  Each collection has 
a wonderful story behind it.  But, even better than the stories are the extraordinary fruits of  these 
efforts – representing a great diversity of  sources, collecting strategies, and fields of  study.  

At the same time, teachers and scholars are finding new insights by having access to new evidence.  
Andrew Butterfield (teaching a seminar at the Institute of  Fine Arts) wrote us concerning how 
our recent photography of  Ghiberti’s Gates of  Paradise has changed his teaching:  “[E]very day I 
find something new, some of  it quite startling. The sense of  revelation is so profound that I am 
designing the class around the photographs rather than around the bibliography….None of  the 
experts who wrote on the doors in the past, not Pope-Hennessy, not Krautheimer, not Gombrich, 
could see them, at least not in any meaningful detail.  Because of  the power of  these photographs 
combined with the ARTstor technology, the average graduate student in one day can learn more 
about the Gates of  Paradise than they could in months of  reading.”
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Gretchen Wagner, ARTstor’s General 
Counsel and Secretary, will be participating 
in a session titled, Fair Use in The Trenches: 
When To Seek Permissions and When Not.  Learn 
more about ARTstor’s centrist approach to 
copyright and some of the challenges and 
successes we have had in making contempo-
rary art available to ARTstor users.
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Hilton, New York, NY
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ute the Ferguson/Royce Archive which consists 
of  approximately 5,000 negatives, created by 
William Ferguson and John Q. Royce depicting 
aerial views of  Mesoamerican and Southwest 
United States sites.  Their photography is best 
known from publications they authored, includ-
ing: Maya Ruins in Central America in Color: Tikal, 
Copan, and Quirigua; Anasazi of Mesa Verde and the 
Four Corners; and Mesoamerica’s Ancient Cities: Aerial 
Views of Pre-Columbian Ruins in Mexico, Guatemala, 
Belize and Honduras.

Contemporary Art from Estates and Foundations: 
Albers, Lichtenstein, Rothko

ARTstor is partnering with the Josef  and 
Anni Albers Foundation, the Roy Lichtenstein 
Foundation and Estate, and the Rothko Family 
Collection.  Through these joint efforts, several 
thousand high quality – and in some cases previ-
ously unpublished – images of  works held by these 
foundations and estates will be made available for 
teaching and study.  For more information about 
these partnerships and ARTstor’s approach to 
working with contemporary artists, estates and 
foundations, please see our previous newsletter, 
Volume 7.

For more details of  each of  these collaborations 
please see the ARTstor website, http://www.
artstor.org/info/collections/upcoming.jsp. ‹›

Design Images.  These 
images document out-
door communal spaces in 
Mexico, focusing on both 
Pre-Columbian sites and 
16th-17th century Colonial 
sites. 

Modern Latin American 
Art: Collaboration with 
the College of  Fine Arts, 
University of  Texas at 
Austin 

The College of  Fine Arts at 
The University of  Texas at 
Austin and ARTstor will collaborate to digitize 
and distribute approximately 5,000 teaching slides 

made by or for Professor Jacqueline 
Barnitz. Dr. Barnitz has been a for-
mative influence in shaping the study 
of  Modern Latin American Art as 
a part of  the core art history cur-
riculum.  She established a course 
in Modern Latin American Art at 
SUNY Stony Brook as early as 1969 
and subsequently taught the subject 
at the University of  Pittsburgh.  Her 
book, Twentieth-Century Art of Latin 
America (Austin: UT Press, 2001) has 

become the standard text 
in universities that offer 

courses in modern Latin 
American art.  

The Ferguson/Royce Archive of  Pre-Columbian 
Aerial Photography:  Collaboration with the 
College of  Fine Arts, University of  Texas at 

Austin

The College 
o f  F i n e 
Arts at The 
U n i v e r s i t y 
of  Texas at 
Aust in  and 
ARTstor will 
c o l l a bo r a t e 
to  d ig i t i z e 
and distrib-

ARTstor is continually seeking new content 
and has signed a number of  new agreements 
that will enhance ARTstor’s offering of  history, 
architecture, anthropology, contemporary art 
and the humanities.

Pre-Columbian and World Archaeology from 
the Peabody Museum of  Archaeology and 
Ethnology, Harvard University

ARTstor has reached an agreement with the 
Peabody Museum of Archaeology and Ethnology, 
Harvard University, through which ARTstor 
will distribute digital images related to Pre-
Columbian archaeology, as well as images of  Pre-
Columbian, African, Native North American, 
and Oceanic objects from the museum’s col-
lections.  Approximately 55,000 images are 
from the photographic archives 
of  the Carnegie Institution 
of  Washington (CIW) which 
document early archaeologi-
cal excavations throughout 
Central America. ARTstor will 
also distribute up to 90,000 
digital images of  the Peabody 
Museum’s remarkable collections 
of  archaeological artifacts and 
art objects.

Mexican Architecture 
and Urban Design: 
Collaboration with 
the  Schoo l  o f  
Architecture, University of  Texas at Austin

The School of  Architecture at the University 
of  Texas at Austin and ARTstor will collaborate 
to  dig i t ize 
and distrib-
ute approxi-
mately 9,000 
images from 
the Hal Box 
and Logan 
W a g n e r 
Co l l e c t i on 
of  Mexican 
Architecture 
and Urban 
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Paleolithic Europe
Nude Woman from Willendorf, Austria, circa 30,000-25,000 BCE
Limestone; height: 110 mm | Naturhistorisches Museum, Vienna, Austria

Image:  © Erich Lessing | Art Resource, N.Y

H
e

rz
og

 a
n

d
 d

e
 M

e
u

ro
n

, 
S

w
is

s 
a

rc
h

ite
ct

u
ra

l f
ir

m
 (

fo
u

n
d

e
d

 1
9

7
8

)
W

a
lk

e
r 

A
rt

 C
e

n
te

r 
E

xp
a

n
si

o
n

, 
2

0
0

5 |
 M

in
n

e
a

p
o

lis
, 

M
N

Im
a

ge
: A

R
T

 o
n

 F
IL

E

Brice Marden, American (b.1938) | Bear, 1996-1997
Oil on linen; 84 x 60 inches | Image: Larry Qualls

© 2007 Brice Marden | Artists Rights Society (ARS), New York



              classroom into a state-of-the-art 
space for digital projection.  With 
the help of  our Instructional 
Technology department, this was 
accomplished over the summer 
of  2005.  

“Since then, we have increasingly 
been presenting our courses in 
digital format.  Student workers 
who previously filed slides for us 
now routinely scan images from 
our slide collection or from books 
to supplement what is available on 
ARTstor.  Several of  our faculty 
members have extensive personal 
collections of  slides and photo-
graphs taken on-site in places 
such as Japan, China, Australia, 
and Ireland, as well as of  his-
toric architecture in the United 
States; these images are funda-
mental to our teaching and must 
be scanned and incorporated into 
our ARTstor presentations.  Of  
course, this takes time, but we are 

pleased that ARTstor provides the 
opportunity to incorporate such 

images not only into our OIV presentations, but 
also into “Personal Collections” on the website.  
We recently began to set up ARTstor image groups 
for students to use for review purposes—either 
on ARTstor itself  or, in some cases, linked to 
Blackboard course sites.  These utilize images on 
the website itself, so the “Personal Collections” 
feature has proven to be quite valuable.  Such 
image groups for review purposes have been heav-
ily used in History of  Art I and II, as well as in 
a variety of  lecture courses in Ancient, Medieval, 
Renaissance, 19th Century and American Art.  

“In addition, we have begun to teach our stu-
dents how to use ARTstor as a vehicle for class 
presentations in a wide range of  seminars, includ-
ing courses focusing on Michelangelo, the Pre-
Raphaelites and Women Photographers, to name 
just a few.  While some students still prefer to 
present using PowerPoint, an increasing number 
of  them have taken the time to learn how to 

ARTstor Made It Possible
Gillian Greenhill Hannum, Professor and Chair, 
Department of  Art History at Manhattanville 
College shares how their small liberal arts college 
began using ARTstor.

“We knew it was only a matter of  time….  We 
had attended the College Art Association ses-
sions over the course of  the past decade telling 
us that the end of  the slide lecture would soon 
be upon us.  Then we learned that Kodak was 
no longer going to make Carousel projectors.  
However, the thought of  digitizing our slide 
collection was so overwhelming that we waited.  
How fortunate that we did.

“I teach art history at a small liberal arts college 
in the New York City suburbs.  We have a student 
body of  1,500 undergraduates and about 1,000 
master’s degree students.  Our department is 
small—three full-time faculty members and two 
adjuncts.  We have no departmental staff—no 
secretary, no Visual Resources curator—only 
student workers.  With an aging slide collec-
tion of  approximately 100,000 images, many in 
black and white or badly- faded color, 
we could not imagine 
how we would make the 
technological shift from 
slide-based to digital 
instruction.

“About five years ago, we took 
our first tentative steps when 
several faculty mem-
bers began scan-
ning and posting 
on a Blackboard 
site the “required” 
images from our class 
sessions.  This was 
a modest project, 
involving scan-
ning between 
five and ten 
slides per lec-
ture; the students 
enjoyed the convenience of  being able to review 
for exams on this web-based software.  However, 
the thought of  having to scan, catalogue and 

access our entire slide collection, 
or even an entire course, seemed 
overwhelming.  
 
“In 2003, when my colleague Lisa 
Rafanelli joined our department as 
a full-time member, one of  her first 
official tasks was to consider what 
we had come to call the “digitiza-
tion problem.”  Professor Rafanelli 
consulted with colleagues at other 
institutions and researched the vari-
ous options available.  It was she 
who learned about ARTstor.  We 
approached our Library Director 
about becoming institutional par-
ticipants.  She was enthusiastic, 
although we had to gain support 



the Clarence Ward Archive.  The archive consists 
of  large format nitrate negatives, richly docu-
menting Romanesque and Gothic architecture in 
France and selectively documenting American 
architecture from Colonial times through the 
early 20th century. 

World Archaeology, Architecture and Art 
from Canyonlights World Art Image Bank 

Approximately 600 images 
from the ARTstor sponsored campaign in 

the American Southwest are now available to 
ARTstor users.  Sites richly documented in this 
campaign include Chaco Canyon, the Gila Cliff  
Dwellings National Monument, the Petroglyph 
National Monument, Salinas National Monument, 
and the Three Rivers Petroglyph Site.  In addi-
tion to this campaign, Canyonlights World Art 
Image Bank has made 3,000 images of  other 
world art and architectural images available to 
ARTstor users.

Contemporary Architecture from ART on 
FILE 
In addition to digitizing the ART on FILE archive 
of  contemporary architecture, urban design, land-

C o n t e m p o r a r y  A r t  f r o m 
t h e  L a r r y  Q u a l l s  A r c h i v e  
For nearly three decades, Larry Qualls 
has been systematically documenting 
contemporary art exhibitions at galleries 
and other exhibition spaces throughout 
New York City and elsewhere. The most 
recent release of  images from the Qualls 
Archive includes images of  works by 
nearly 1,000 modern and contemporary 
artists, ranging from canonic modern 
and contemporary artists to repre-
sentatives of  younger generations of  
working artists, both established and 
emerging. 

A s i a n  A r t  a n d 
A r c h i t e c t u r e 
ARTstor has been partnering with the 
University of  Michigan and the American 
Council for Southern Asian Art (ACSAA) 
to make available to ARTstor users the 
more than 12,000 images of  the ACSAA 

Color Slide Project, familiar to all teachers of  the 
art and architecture of  Southern Asia. The project 
is now complete.

Nat ive  Amer i c an  Ledge r  Draw ing s 
Now available to ARTstor users are approximately 
2,000 Plains Indian ledger drawings from the 
National Anthropological Archives, Smithsonian 
Institution. Mostly produced in the middle to late 
decades of  the 19th century, these drawings repre-
sent an important indig-
enous artistic tradition 
of  great and increasing 
interest to art historians 
and other scholars.  

Med i eva l  Fren ch 
Arch i t e c tu re  and 
American Architecture 
from the Clarence 
Ward Archive, National 
G a l l e r y  o f  A r t 
 In collaboration with 
the National Gallery 
of  Art (Washington, 
D.C.), ARTstor has now 
digitized the ca. 4,000 images from 

         

New Additions to the ARTstor Digital 
Library
Over the past several years we have announced  
many collection partnerships as agreements were 
reached.  Significant numbers of  images from vari-
ous collections are being released on an on-going 
basis.  Some recent releases are described below.

European Ar t and Architecture from 
S c a l a  A rch ive s  a nd  A r t  Re s ou rc e 
We have just released images of  major works of  
Italian and other European art from the Scala 
Archives and Art Resource, adding range and 
depth to our expanding offering.  Recent additions 
include: nearly 100 new images of  or relating to 
works by Fra Angelico and his circle; more than 
30 new images each of  or relating to works by 
Caravaggio, Michelangelo, and Raphael; more than 
50 new images each of  or relating to works of  the 
Sistine Chapel, the Vatican, and from the Brera 
paintings gallery; more than 100 new images of  
works from the Borghese Gallery in Rome; and 
more than 150 new images of  works from the 
Uffizi Gallery in Florence.

p.4
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Albrecht Dürer, German (1471 – 1528) | Self Portrait, 1493
Oil on parchment mounted on canvas; 56 x 44 cm 

Musée du Louvre |  Image:  © Erich Lessing |  Art Resource, N.Y.

Mexican |  Governor’s Palace, Uxmal, Mexico
Hal Box and Logan Wagner Collection of Mexican Architecture and Urban Design Images

University of Texas, Austin

Japanese | Three Mandarin Ducks, late 17th-early 
18th century  | Porcelain painted with overglaze enam-

els, the hen with glaze and brown enamel on 
biscuit (Arita ware, Kakiemon style); Drake, 4 
1/2 x 7 5/8 x 4 1/2 in. (11.4 x 19.4 x 11.4 cm); 

hen, 4 1/4 x 7 1/4 x 4 1/4 in. (10.8 x 18.4 
x 10.8 cm); duckling, 2 3/4 x 4 3/4 x 2 3/4 

in. (7 x 12.1 x 7 cm) |  The Mr. and Mrs. John 
D. Rockefeller 3rd Collection (1979.242.1-3) |  

Asia Society Museum



   

scape architecture and public art, ARTstor 
has sponsored photographic campaigns 
focusing on the contemporary archi-
tecture and public art in the Western 
United States.  The first fruits of  ART 
on FILE’s labors are now available in 
ARTstor. Highlights of  the recent cam-
paign include work by: Cesar Pelli and 
Gruen Associates, Charles Moore and 
Arthur Anderson, Claes Oldenburg, Frank 
Gehry, Herzog & De Meuron, Michael 
Graves, Santiago Calatrava, 
Richard Meier, Rafael Moneo, 
and Rem Koolhaas.

I s l a m i c  A r t  a n d 
Architecture
In February of  last year, we announced the first 
release of  images from our collaboration with 
Sheila Blair, Jonathan Bloom and Walter Denny, 
through which we will make available up to 
25,000 images from the personal image archives 
of  these three distinguished Islamicists. An addi-
tional 3,600 images have recently been released, 
bringing the total number of  images from this 
collection now available to ARTstor users to more 
than 9,000. This latest release includes images of  
the Islamic architecture and decoration of  Turkey, 
Morocco, Spain, Iran and other regions of  the 
Islamic world. ‹›

content serves users in many disciplines across 
the campus. 

Overall Satisfaction with ARTstor

In terms of  satisfaction with ARTstor, 70% of  
respondents indicated that they were somewhat 
to very satisfied with ARTstor, and 81% said that 
they would probably or definitely recommend 
ARTstor to colleagues.  When respondents were 
asked whether they would use ARTstor again for 
teaching, 76% of  faculty answered probably or 
definitely “yes.” In response to a question asking 
how well do ARTstor’s collections meet respon-
dents’ images needs, 84% indicated that ARTstor 
met some or most of  those needs. 

In addition to overall measures of  user satisfaction, 
the survey sought to identify which components 
of  the ARTstor offering were most valued or 
problematic to our users.  We queried users on 41 
different topics including, among others:  image 

This fall we launched our first survey of  reg-
istered users to learn about how our user com-
munity views ARTstor, including its collections, 
features and tools.  All ARTstor registered users 
were invited to participate in the survey.  The 

respondents formed a representative and 
statistically significant snapshot of  our 

users: 2,400 responses were recorded 
from over 500 participating museum and 
higher education institutions of  all sizes, 
including faculty (32%), graduate and 
undergraduate students (38%), and staff  

(26%).  Although many respondents were 
from arts-related fields, we also received 

responses from a meaningful number of  
users with diverse interests across academic 

disciplines and area stud-
ies.  These demographic 
results confirmed what 
we had expected from 
the outset:  that ARTstor 
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Louis Comfort Tiffany, American (1848-1933) | Vase, ca.1900
Favrile glass, h. 9 ¼ inches; diam. 3 ¼ inches
Phyllis B. Lambert Fund (100.1957)
 The Museum of Modern Art (New York, N.Y.)
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Making Medicine, Cheyenne (1844-1931)
1. Drawing of mounted hunters pursuing buffalo and pronghorn 
antelope, 1875; 2. Drawing of row of elegantly dressed men on 
horseback with umbrellas, hair plates, and mountain lion quiver or 
bowcase, 1875; 3. Drawing of two White soldiers with sabers inspecting 
two rows of Indian prisoners in uniform inside building, 1875
Ledger drawing with graphite, colored pencil, and crayon; 22 x 29 cm
National Anthropological Archives, Smithsonian Institution

H O W A R T S T O R L E A R N S A B O U T U S E R S



These interactions help shape enhancements to 
our content, services and technologies.  We were 
pleased that our user support services (online 
and phone support, onsite and online training) 
were also very highly rated:   85% of  respondents 
said they were somewhat or very satisfied with all 

ARTstor-provided support and train-
ing services.   

Areas for Improvement

Amidst all of  the highly positive 
responses, the survey also helps us 
to identify areas in need of  improve-
ment.  We share our users’ interest 
in, and need for, strategies that inte-
grate or provide for interoperation 
between local institutional collections 
and ARTstor collections.  Integration 

with other image resources and systems 
received among the lowest rankings.  
Of  course, some significant part of  

this sentiment clearly relates to our approach 
of  building our own software environment—an 
approach which we have believed was the only 
way to respect the concerns of  content and rights 
owners.  Nevertheless, we have continued to open 
up our environment and work to integrate with 
other softwares and tools whenever possible, and 
we are actively working with institutional partners 
to improve users’ access to the widest range of  
image resources.  

Our Institutional Collections Pilot Program, now 
in its third year, is helping us develop processes 

quality, support and training services, online tools, 
the Offline Image Viewer, and instructor-level 
features. 

Image Quality

Over the past two years, ARTstor has obtained 
important, high quality 
collections for the library, 
as part of  its efforts to 
continually improve the 
quality of  images and 
associated data in the 
library.  Recent additions 
to ARTstor include the 
Erich Lessing Archive 
and images from Scala 
Archives.  Together these 
two important collections 
provide extraordinarily high resolution images 
of  many of  the most highly requested ARTstor 
images.  

Our survey responses indicate that these efforts 
are appreciated by our users.  Eighty-five percent 
of  respondents said they were somewhat to very 
satisfied with image quality—among the highest 
satisfaction values in the survey.  

This fall, we also enhanced users’ ability to discover 
images of  interest by introducing new browsing 
structures for item classification and geography.  
These browse structures can help users construct 
more precise search queries and return more mean-
ingful search results. To offer these enhanced search 
features, we worked to improve the underlying 
data—assigning classifications (such as paint-
ing, architecture, or maps) to each image, and 
normalizing geographic and date information in 
each record.  The survey results for data qual-
ity were somewhat less positive than those for 
image quality, but still among the highest satisfac-
tion values—approximately 70% of  respondents 
said they were somewhat to very satisfied with 
data quality.  We believe that, over time, these 
enhancement efforts (as well as ongoing work to 
fix obvious, factual errors), will lead to greater 
satisfaction.  Data is an enormous challenge in 
building a library of  primary source material, and 
while the current levels of  satisfaction are a good 
starting point, we believe we have a great deal of  
work left to do.

Online Tools

ARTstor provides a number of  online tools 
and features for optimal use of  digital images. 
Among them, the personal collection tools allow 
instructors to supplement ARTstor collections 

with images from their own collections.  These 
images can then be shared through image groups or 
presented in class using either ARTstor’s online or 
offline viewing and presentation tools.  Seventy-six 
percent of  those respondents who had used the 
personal collections tools said they were somewhat 
to very satisfied with them. 

Satisfaction with the personal collection tools 
was consistent with general levels of  satisfaction 
regarding the online tools.  For example, 73% of  
respondents indicated that they were “somewhat 
to very satisfied” with the ARTstor image viewer.  
 
Training and Technical 
Assistance

While the survey provided us 
with quantifiable data on our 
users’ experience of  ARTstor, 
we also hear regularly from our 
users through our daily interac-
tions via email, phone support, 
and on-site training sessions.  
Direct contact with faculty, stu-
dents and staff  provide valuable 
insights into how ARTstor is 
being used, what we can do 
better, and what directions are 
most promising as we navigate 
through these changing times.  

p.6

Vera Lutter, German (b. 1960) | Friedrichshafen Harbour, I: August 22-23, 1999
Unique camera obscura gelatin silver print; 55 x 133 inches

Image: Larry Qualls

© 2007 Vera Lutter | Artists Rights Society (ARS), New York

Shwedagon Pagoda, Upper Terrace Shrine, 1564 and later | Rangoon, Myanmar (Burma)
Image: The John C. and Susan L. Huntington Archive of Buddhist and Related Art

H O W A R T S T O R L E A R N S A B O U T U S E R S ( c o n t )
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for hosting locally developed digital image col-
lections.  Hosted collections allow authenticated 
users to search and retrieve local collections and 
ARTstor content within the ARTstor software 
environment.  We are currently hosting over 50 
collections with many more in the development 
queue for the upcoming months.  

In addition, we are working with institutional 
partners to develop strategies to search external 
repositories from the ARTstor search engine.  We 
also offer the ARTstor XML Gateway, which 
leverages metasearch utilities to expose ARTstor 
search results in external search interfaces.  The 
JSTOR/ARTstor Search Prototype (available 
at http://sandbox.jstor.org and soon available 
on the main JSTOR site, http://www.jstor.org) 
is one example of  our work with other content 
providers to provide greater access and discovery 
options for our users. 

One area of  ongoing concern to 
our users is the use of  ARTstor 
content outside of  the ARTstor 
online environment.  Although 
our Offline Image Viewer (OIV) 
provides a rich-featured offline 
presentation tool, many of  our 
users have invested effort in 
developing presentations in other 
softwares (such as, but not only, 
PowerPoint) and prefer to con-
tinue to use such presentation 
tools.   

policies, services, and technologies.  Participants 
in these meetings represent a cross-section of  
higher education leaders in librarianship, visual 
resource curatorship, technical services, and digital 
initiatives.  The purpose of  these meetings are to 
learn ways in which ARTstor can further support 
and meet community needs for image content 
and tools.  We also seek out faculty members 
– both those who are using ARTstor and those 
who are not – to obtain their feedback whenever 

we can.  And while 
a growing num-
ber of  teachers 
and scholars use 
ARTstor, we are 
also appreciative 
of  the counsel 
and  c r i t i c i sm 
that we receive 
from those who 
do not.  Many 
members of  the 
community share 
our objective of  
working together 
to address the 
enormous shift 
that is occur-
ring as image 
collections are 
digitized, so that 
such collections 

can become more 
easily shared and 
central to research 

and teaching.  But even as they support our attempt 
to help with this great challenge, some do not agree 
with specific choices that we have made, do not 
understand our policies, or simply  do not find 
the service helpful enough yet to invest in learning 
about and using ARTstor.  Hearing from these 
critics is enormously helpful as we plot our steps 
over the coming years, and we are appreciative of  
all of  those who care enough about this collective 
goal to share their views with us.  

We are very encouraged by all that we have heard 
and believe that, working with the larger com-
munity, we can be a part of  a collective solution 
that better meets users’ educational and scholarly 
image needs. ‹›      

ARTstor’s agreements with image provid-
ers often restrict our ability to release con-
tent in the highest resolution most useful 
for instructional presentation.  In recent 
months, however, we were able to secure 
agreements with a significant number of  
our content providers that allowed nearly 
100,000 ARTstor images to be download-
ed at 1024 pixels on the long side for use 
in classroom presentations and for other 
noncommercial, educa-
tional uses in a variety 
of  software environ-
ments. This new down-

load capacity is part of  
ARTstor’s ongoing effort 
to facilitate broad access 

to digital images for teaching 
and scholarship.  While we 
believe this development will 
prove helpful to those users 
who have expressed interest in 
downloading images outside of  
the Offline Image Viewer, we 
continue to recommend the use 
of  the OIV, both because of  the 
uniformly large downloads it 
permits (up to 3200 pixels) and 
because of  its features, which 
allow users to easily mix local 
content with ARTstor images, 
zoom in on details, and perform 
other functions that are expressly 
designed to support the needs of  
teachers and students working 
with digital images.

 

Other  Mechan i sms  fo r 
Feedback

While this survey of  registered 
users has provided us with quan-
tifiable data regarding users’ satis-
faction of  ARTstor, we continue 
to pursue other means of  gather-
ing feedback.  For example, we are 
periodically convening advisory 
groups to help us to clarify com-
munity needs, set directions, and 

prioritize development projects for our collections, 

      

Georgia O’Keeffe, American (1887 – 1986)  | Drawing III, 1959
Charcoal on off-white laid paper; 18 5/8 x 24 3/4inches

Philadelphia Museum of Art
© 2007 The Georgia O’Keeffe Foundation | Artists Rights Society (ARS), New York

Willem de Kooning, American (1904-1997) | Woman, 1944
Oil and charcoal on canvas; 46 x 32 inches  |  From the Collection of 
Thomas B. Hess, Gift of the heirs of Thomas B. Hess, (1984.613.2)
The Metropolitan Museum of Art (New York, N.Y.) | © 2007 The Willem 
de Kooning Foundation | Artists Rights Society (ARS), New York

Mexican
Eagle platform and El Castillo, Chichen Itza
Carnegie Institute of Washington
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use the OIV and find its image quality to be 
superior.  A new course, jointly developed by 
the Library and our department, which teaches 
students research skills in art history, includes a 
unit on learning to use ARTstor.  Colleagues in 
other departments have also begun to explore 
what ARTstor might have to offer to enrich their 
classroom presentations.

“The timing was perfect.  We are now moving 
along the technology superhighway with a sound 
plan and appropriate tools.  ARTstor made digi-
tization possible for us.”‹› 

            

                                

L E T T E R ( c o n t .  f r o m  c o v e r )

We are looking forward to making these and 
other collections available this year to the 730 
institutions that are currently using ARTstor and 
those who will join us (both in the US and around 
the world).  We also look forward to doing all 
that we can to integrate the work being done at 
various participating institutions (and by indi-
vidual users) with our efforts to build collections, 
enhance searching, and provide tools.  Nothing 
is static in the digital world – including both the 
passionate collection builders with whom we are 
collaborating, and the curious and voracious image 
“consumers” whom we are serving.

With all good wishes, 
James Shulman, Executive Director                     
Neil Rudenstine, Chairman

February 2007

C O N TA C T I N G A R T S T O R

Questions: 
For general information about ARTstor, please email us at questions@artstor.org.
Participation Info: 
For additional information on how your institution can participate in ARTstor, 
please contact our Library Relations team at participation@artstor.org.  
User Services: 
If  you are already a participant and need assistance, please contact User Services at 
userservices@artstor.org.
Newsletter & Announcements: 
If  you’d like to be added to our newsletter mailing list, please go the News & Notes section 
of  our website, and complete the Newsletter Form.
Conferences: 
ARTstor staff  members will be in attendance and able to provide more information or dem-
onstrate ARTstor’s capabilities at a number of  upcoming conferences, including: 
February:	 College Art Association (CAA), New York, NY
March:	 Art Historians of  Southern Calfornia, Los Angeles, CA
	 Renaissance Society of  America, Miami, FL
	 Visual Resources Association, Kansas City, MO
	 Association of  College and Research Libraries (ACRL), Baltimore, MD
April:	 Society of  Architectural Historians, Pittsburgh, PA
	 Coalition for Networked Information, Phoenix, AZ
	 Art Libraries Society of  North America (ARLIS), Atlanta, GA
May:	 International Congress on Medieval Studies, Kalamazoo, MI
	 Computers and the History of  Art (CHArt), London	

151 e 61st street, new york, ny 10021
tel: 212.500.2400 • fax: 212.500.2418
www.artstor.org

Isamu  Noguchi, American (1904 – 1988)  | Koursos, 1944-1945
Pink Georgia marble, slate base; height 9 feet 9 inches
Fletcher Fund (#53.87 i)  | The Metropolitan Museum of Art (New York, 
N.Y.)  | © 2007 The Isamu Noguchi Foundation and Garden Museum, 
New York | Artists Rights Society (ARS), New York
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